
38” dvLED Display Counter 
with Storage Case
U S E R  M A N U A L
SKU: DE315GVW V1.1

FCC ID: 2ASCB- DE315GVW
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
Any changes/modifications to this equipment not approved by the party responsible for compliance could void the user’s
authority to operate the equipment.



4

Thank you for purchasing this 
product from Displays2go. 
It’s our mission to help you connect with the world and build your brand with products that are 
personalized to your needs. 

Your product has been manufactured with great care using only the finest quality materials and 
expert workmanship. Our Quality Assurance team inspects all electronics during assembly process 
to assure reliable operation. This product comes with a 2-year warranty. Scan the QR code to visit 
the product page and learn more about your warranty.   

Need assistance? We are available for expert advice and all of your customer service needs. 

1-844-221-3388
Call Us

INFO@ DISPLAYS2GO.COM
Email Us

DISPLAYS2GO.COM
Chat Us

SCAN TO VISIT PRODUCT PAG
E
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If you have any questions regarding our products, please visit us at www.displays2go.com or contact 
Displays2go customer service at 844-221-3388.

•	 Do not let children climb onto the Digital Signage.

•	 Keep the small parts away from children to prevent them from swallowing.

•	 If the Digital Signage won’t be used for a long time, please turn it off and pull out the power plug.

•	 To adjust the position of the Digital Signage, please disconnect all power cords and move slowly to avoid tip 
over.

•	 Do not scratch or knock the screen with hard object, or twist and squeeze the screen.

•	 Do not turn on the unit immediately when it is moved from a place with low temperature to high temperature, or 
else it will cause condensation and malfunction.

•	 Before cleaning the Digital Signage, please pull out the power plug, wipe with soft cloth, do not use industrial 
chemicals, prevent foreign matters from entering the machine. Improper cleaning (such as cleaning solution, 
water) may damage the product, erase the printed information, and even cause damage of the components if 
fluid flows in, resulting in machine failure.

•	 If the unit displays the same screen for a long time or the moving picture has fixed text or icon, it will leave 
ghosting on the screen and won’t disappear when the unit is turned off, it is normal and isn’t covered by the 
warranty.

•	 The power of the Digital Signage can be cut off by pulling out the plug.

•	 If the screen ruptures and the liquid splashes on the skin, please rinse for 15 minutes with clean water 
immediately, and consult your doctor.

•	 To carry the Digital Signage with hands, please grab and hold the edges, do not apply pressure on the panel.

•	 Use the Digital Signage properly:  Use in proper lighting conditions, insufficient lighting or long time watching 
will impair your eyesight.

•	 Unplug device to disconnect from power.

•	 Insert the plug into the outlet properly, or else it may cause sparks and fire.

The technical specifications printed herein and on the packaging are subject to change without prior notice. The 
Manual may be slightly different from actual operation, and the latter is applicable. 

CAUTION

Packing List
Name Quantity

LED Digital Counter 1

Power Cord 1

Key 2

Name Quantity

Storage Case 1

Suction Cup Tool 1

User Manual 1
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LED Screen

AC Power Cord Socket

USB 2.0 port 

RJ45 port 

On/off switch 

Heat exhaust hole

Power Socket

Hidden castors

Shelves
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2

Remove the plastic cover from this hole, 
and pass the power cord through it.

Insert the power cord into the 
electrical outlet.

How to Connect the Power Cord



OPERATION 

Power On/Off 
Insert the power cable into the power cord input on the unit. Then turn the unit ON using the On/Off switch. After a 

few seconds, the LEDs light up and the unit's IP address becomes active. 

(D NOTE: We recommend the use of

a surge protector or power strip with 

an internal circuit breaker to prevent 

damages to the product. 

IP Address 

The IP address of the unit is active after the unit is powered on. The IP address is "AP" followed by the product ID 

number, which can be found on the information sticker on the inside of the access door. 
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Display Media with ViPlex Express 
To display content, you first need to create and publish a content playlist, known as a 'solution' 

in Viplex Express software. ViPlex Express is a program for creating, editing, and displaying 

content on your LED unit. 

CD NOTE: The ViPlex software appearance may vary from the screenshots included in this manual. Refer to the

official ViPlex user manual in the software for the most up-to-date visuals and instructions. 

DOWNLOAD VIPLEX EXPRESS 

DOWNLOAD VIPLEX EXPRESS ONLINE 

Download the software on its official website: 

www.novastar.tech/download/download.html?

catid=7 

Click the Nova Cloud tab, then, scroll to ViPlex Express. 

Download and install  the ViPlex Express x64 software. 

You may also download the Studio Mode User Manual 

here or in the ViPlex software. 

COEX LED Control System Processor� ■U•+M• �oftware Calibrations 

Nova Cloud Software 

ViPlex Handy 
APP (Recommend) 

!'.I ViPlex Handy User Manual 
:: Software QR code 

ViPlex Express 
V2.23.0.IOOI 

=: ViPlex Express (x64) 
=: Viplex Express (x32) 
!'j Async Mode User Manual 
!'j Studio Mode User Manual 

15 Release Notes 

CD NOTE: Most modern computers are compatible with x64 software. Check your PC device specifications to

determine your processor's compatibility with either the x32 or x64 software. 

After downloading, you'll be asked to choose Async mode or Studio mode. Please refer to the Studio Mode and 

Async Mode user manuals on the product page as the mode selected will effect the available actions and user 

interface. 

Studio Mode Async Mode 

Synchronously Play Content from a Play Content from a Multimedia Player, 

Connected Computer Connected USB, or Wireless Playback. 
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384 px

320 px







Unit Connection Methods 

CONNECT WIRELESSLY 

1. Open Wi-Fi settings on your PC and find the unit IP address. 

The unit’s IP address and password can be found on the 

Wi-Fi information sticker.

9-a AP-1235478 

SN20O8@+ 

CONNECT VIA ETHERNET 

Insert Ethernet cable into Ethernet (RJ45) port of unit, then connect Ethernet to PC. 

CONNECT VIA USB 

Publish solution to USB in ViPlex Express (see previous page for instructions). Then, insert USB into USB port of unit. 

The solution plays automatically. 

CONNECT VIA MOBILE PHONE 

The ViPlexHandy mobile app allows you to display solutions you've created in ViPlex Express. To download the app 

to your mobile phone, scan the QR code below or search ViPlexHandy in your app store. Or, download from the 

official website: www.novastar.tech/download/download.html?catid=7. 

� ViplexHandy 

m ViplexHandy
Ull 1Jes 

--� ...... W' 

O Cancel 

Q 

1. Disconnect PC and other devices before connecting on mobile opp.

2. Open your phone's Wi-Fi settings on the phone and connect to the unit's IP address. The unit's IP address is "AP-" 

followed by the product ID number, which can be found on the Wi-Fi information sticker.

3. Open your phone’s WiFi settings and connect to the unit’s IP address, using the information found on the WiFi 
information sticker

15 



384x320

6:5

≥700nits

40ms

2.5mm

≥

37.8"H x 31.5"W(960mmHx800mmW)

About 560W

MPEG2, MPEG4, H.264, RMVB, AVI, , MP4

Android

(This system doesn’t support third-party software)

37.8"H x 31.5"W(960mmHx800mmW)

4K/1080P

Nova Star TCC160Controller Card



134.92 lbs

307.32 lbs

44.17"L x 30.16"D x 48.23"H 

39.45"L x 21.5"D x 37.99"H

USB2.0 x 1

White

Wood / Steel












