
21.5-inch PCAP TOUCH 

WALL MOUNTED AND 14OS

SKUs: DH215TLB2

FCC ID: 2ASCB- DH215TLB2 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following conditions:

(1) This device may not cause harmful interference, and (2) This device must accept any interference received,

including interference that may cause undesired operation. Any changes or modifications to this equipment not

approved by the party responsible for compliance could void the user’s authority to operate the equipment.
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User Manual

Remote Control

*Refer to assembly instructions. 
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1-a. Installing the wall mount bracket on a concrete wall:

Take out the wall mount bracket main body. First, mark and drill holes according to the position 

indicators shown in the diagram. Insert the wall anchors into the holes, then insert the expansion 

screws through the washers and tighten securely.

Remote Control

Cord Power

User Manual

1

1

1

1

8

Digital�Signage�Screen

Screws, Washers, 

Hex Wrench, Phillips 

screwdriver

Mounting Bracket 1

A B C D

φ10xφ7x70mm 7x70mm M4x8mm 10/12mm

Note: Before installing the wall mount bracket, be sure to remove the decorative covers 

from the wall plate and the swing arm. Reinstall them in their original positions after the 

installation is complete.

B
A

Before installation, first confirm the wall type (concrete wall / wooden stud wall), then strictly 
follow the corresponding installation steps in this manual.

φ10mm φ4mm

Please prepare the following 

installation tools by yourself.
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1-b. Installing the wall mount bracket on a wooden stud wall:

Take out the swing arm main body. First, mark and drill holes according to the position 

indicators shown in the diagram, then insert the remaining expansion screws and 

tighten securely.

2. Installation for mounting holes with 

200x200mm or smaller spacing:

Connect the hooks to the LCD signage. 

Select appropriate screws, pass them 

through the washers and into the two 

upper screw holes on the back of the LCD 

signage, then screw them in halfway.

3. Hang the LCD signage (with the two upper 

screws part ia l ly instal led f rom the 

previous step) into the corresponding 

keyhole slots on the mounting plate.

4. Insert screws through the remaining two mounting holes on the plate and screw them into 

the corresponding holes on the back of the LCD signage. Then, tighten all four screws 

completely.

After installation, check that the mount is secure. Ensure safety.
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2. HDMI Interface Orientation Adjustment Operation

In the OSD menu, select the More option. Once the submenu 

expands, click on Orientation.

Four orientation adjustment modes are available for selection:

- Normal (Default Orientation): Follows the system's native 

orientation for display.

- Rotate 180° (Flip 180°): Flips the display 180 degrees based on 

the system orientation.

- Turn Left (Rotate Left): Rotates the HDMI interface display to the 

left.

- Turn Right (Rotate Right): Rotates the HDMI interface display to 

the right.

1. Switching Input Sources

Press the SOURCE                button on the remote control to bring up 

the OSD function menu.

The menu includes three core source mode options. Choose the 

one that �ts your needs:

- AUTO Mode: Automatically detects connected signal sources. 

The display will switch to the HDMI interface when a signal is 

detected, or return to the Android interface if no signal is 

present.

- HDMI Mode: Boots directly to the HDMI interface by default upon 

startup.

- Android Mode: Boots directly to the Android interface by default 

upon startup.
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PANEL

Screen Size 21.5"

Light Source Backlit LED

Screen Type LCD

Aspect Ratio 16:9

Display Resolution 1920 x 1080

Brightness 450nits(Typ.)

Contrast 1000:1

Response 14ms

Refresh Rate 60Hz

Viewing Angle 89° (H), 89° (V)

Color Saturation

Viewable Area  476.064(H) × 267.786(V)

Chromaticness 16.7 M

POWER SUPPLY
Input Voltage 100V~240V, 50-60Hz

Power Consumption About 32W

ENVIRONMENT

Operating Temperature 32°F, 104°F

Storage Temperature

Operating Humidity 20~80% RH

T al Sp ficationsechnic eci

Reference

28

72%

14°F, 140°F



ENVIRONMENT
Storage Humidity

Max. Operating Time 7x18Hrs

FUNCTIONS

Operating System Android 14 OS

Bluetooth Generation BT5.2

Bluetooth Frequency

Wi-Fi Generation WIFI6

Wi-Fi Frequency Dual-Band 2.4Ghz, 5Ghz

Speakers 10Wx2

Software DiViEX

Processor Rockchip RK3576

RAM

ROM 64GB

Decoding Resolution 4K

Playback Mode Loop

Touch Support

Supported Video Files MPEG4, AVI, MP4, MKV, FLV, WMV, MOV

Supported Image Files JPEG, BMP, PNG, GIF, JPG

PORTS

Antenna External x1

Ethernet LAN 1

HDMI In

VGA N/A

1

USB (2.0) 2

SIM N/A

29

1

USB (3.0)

Type-C 1

10~60% RH

2.402-2.480GHZ

8GB DDR5

10 pt. PCAP Touch
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STRUCTURE

Net Weight About 16.31lbs.

Assembly Knockdown

Gross Weight 24.03 lbs

Unit Dimensions 20"(W)x1.62"(D)x12"(H)

25.2"(L)×10.63"(W)×16.54"(H)Package Dimensions

Package Type Honeycomb

Shell Material Steel

Shell Color Black

OTHER OSD English

Warranty

Cord Length 70"

1 Year
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