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38” x 25” Outdoor dvLED 
Dual-Sided Digital Signage

SKUs: DW038SVB25 Version 1.1

User Manual

FCC ID: 2ASCB- DW038SVB25 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following conditions:
(1) This device may not cause harmful interference, and (2) This device must accept any interference received,
including interference that may cause undesired operation. Any changes or modifications to this equipment not
approved by the party responsible for compliance could void the user’s authority to operate the equipment.



Scan the QR code to access product resources 

and view warranty details. 

It's our mission to bring your brand vision to life. 

This digital signage was thoughtfully designed 

and carefully manufactured by our expert team to 

ensure your brand shines. Our Quality Assurance 

team inspects all electronics during assembly 

process to assure reliable operation. 

Have questions or need assistance? We're here to 

provide clear guidance and dependable support 

throughout the life of your product. 

Connect with Us 
% 844-221-3393 5a info@displays2go.com
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Packing List 

Name 

LED Digital Sidewalk Sign 

58.4V 15A Charging Adapter 

Locking Caster Key 

Product Diagram 

Name 

1 Handle 

2 LED Screen 

3 Air Lift Rod 

4 Antenna 
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Name 

Battery Lock Key 

User Manual 

Name 

Ethernet (RJ45) Port 

� 

USB 3.0 Port 

HDMI In 

HDMI Out 
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On/Off Switch 

Charging Port 

Locking Wheels 

Battery Level 

Battery Case Lock 
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FUNCTIONS

Supported Video Files VOB, TS, AVI, MKV, MP4, MOV, 3GP, FLV, 
DAT, MPG

Supported Image Files JPG, JPEG, BMP, PNG

Supported Audio Files MP3

Speakers 15Wx2

IP Rating IP55

Bluetooth N/A

Wi-Fi Frequency 2.4Ghz

I/O INTERFACES

Wi-Fi External x1

Ethernet (RJ45) x1 with Outdoor Rated Covers/Caps

HDMI IN x1 with Outdoor Rated Covers/Caps 
OUT x1 with Outdoor Rated Covers/Caps

VGA N/A

Headset N/A

USB USB 3.0 x1 ith Outdoor Rated Covers/
Caps

TF N/A

SIM N/A

PRODUCT DETAILS

Net Weight 455.7 lbs

Unit Dimensions 38.4” W x 34.1” D x 60.4” H

Shell Material Steel

Shell Color Black

OSD English



Care & Cleaning Guide 

• Avoid strong vibration or impact on the product.

• Don't place the product under direct sunlight which may shorten the service life of the screen.

• Clean screen and product by using a glass cleaner. Do not use harsh chemicals.

• Follow all operation instructions to maintain the life of the rechargeable battery

All Purpose 
Cleaners 

Ammonia-Based 
Cleaner 

lsopropyl Alcohol 
over 60% 

Abrasive 
Cleaners 

Digital Screen 
Cleaner 

e TIP: The LED screens can be opened on both sides for professional maintenance. (Do not 
attempt to replace or repair circuitry yourself.) 
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