WE'VE GOT YOU COVERED

LocknCharge Robust

Limited Product Warranty

Claims & Repairs:

In the event of a defect, malfunction or failure of product during the applicable Warranty Period LocknCharge
will replace or repair at its discretion. Shipping costs are the customer’s responsibility Replacement parts for
wear-and-tear items available at: www.lockncharge.com/accessories-and-replacement-parts
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Mechanical (casters, hinges, locks, etc.)
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Product frame defects
(materials & workmanship)

Electrical components (timers, outlets,
circuit boards, etc.)
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Cables, fasteners, and other
accessories that have an expected

Eligibility: Exclusions:
« Applies only to original purchasers from LocknCharge or - Damage from misuse, modifications, unauthorized
Authorized Resellers repairs, or failure to follow instructions
« Product must be registered within 60 days of purchase « Normal wear and tear, accidental damage, cosmetic
- Valid only if product is properly installed and used for its imperfections
intended purpose - Software and third-party components
« Part must fall under one of the Coverage categories « Lost, missing or stolen of contents

For full warranty details and terms visit: www.lockncharge.com/lockncharge-product-warranty

WE'RE HERE TO HELP!

OUR WORLD-CLASS SUPPORT
TEAM HAS YOU COVERED

Too many customers experience slow vendor support, long repair cycles, and vague
answers. With LocknCharge, that ends here. Our US-based support team gives you quick,
knowledgeable help from real humans who understand your setup and your timelines.
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