
Forward Reach Guidelines
 

If a kiosk is designed to be accessed via a forward 
reach and has no obstructions (such as a countertop), 
the highest touch point of the screen must not exceed 
48” and the lowest touch point must be no less than 

15”.

Obstructions Less Than 20 in
 

For kiosks with obstructions such as a countertop 
that do not exceed 20” in depth, the highest touch 
may not exceed 48”. The floor space directly under 

the obstruction must be kept clear.

Obstructions Greater Than 20 in
 

Obstructions may not exceed 25” in depth. When 
obstructions are between 20-25” in depth, the 

highest touch point may not exceed 44”. The floor 
space directly under the obstruction must be kept 

clear.

Side Reach Guidelines
 

If the only way to approach a kiosk is with a side 
approach and the kiosk has no obstructions, the 
highest touch point may not exceed 48” and the 
minimum touch point must be no less than 15”.

Obstructions Less Than 20 in
 

For obstructions that do not exceed 10” in depth, the 
height of the obstruction must not exceed 34” and 

the highest touch point must not exceed 48”.

Obstructions Greater Than 20 in
 

Obstructions must have no more than a 24” depth. 
When obstructions fall between 10”-24” in depth, 
the maximum height of the obstruction must not 
exceed 34” and the highest touch point must not 

exceed 46”.

Meeting Forward Reach Guidelines:

Meeting Side Reach Guidelines:


