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1. Preface

This manual is used to guide the user through the features and settings of this video wall system. 

Please read this manual carefully before operating your set and retain it for future use.

        IMPORTANT: Installation of the video wall displays is a serious endeavor that 

requires experienced professionals. Improperly prepared walls and other structures as well as 

the equipment being installed can result in property damage, injury and/or liability to the 

installing contractor. Do not proceed if any part of the installation is in doubt.

Note: Please handle the video wall displays with extreme care as they are fragile. Two or three people 

needed to handle the LCD panels.  

2. Open-package Inspection

2.1 Open-package inspection according to the after-sale standard

 Check if the package is complete or has any damage.

 Check the packing list and take photos once opening the package.

 It needs two or three people to take the screen out and it must be handled with care.











No. Item Qty

1 LCD Screen 1

2 Power cord 1 piece for each screen

3 HDMI cable 1 piece for each screen

4 Internet Cable 1 piece for each screen

5 Remote Controller 1

6 Infrared Receiver 1



2.3 Electrified inspection

2.HDMI In; 3.VGA In; 4.AV In; 5.USB; 6.RJ45(RS232) In;1.DVI In;
7.RJ45(RS232) Out; 8.IR In; 9.AC Socket; 10.Power Switch





3.2 Signal source selection 





File Extension Container Video Codec SPEC Bit Rate



Image Photo
Resolution T2 & 

Pluto 

Resolution 

T3/T4

Required DRAM size by 

T3/T4 (Mbytes)





3.3.1 Advanced Setting 



Video Wall User Manual 

Select ID Set and enter random number input: 

Enter the first row of the random number into the second row, then click OK, enter 

the splicing LCD Screen settings: 

ID Set H: Setting the horizontal position of the current screen 

ID Set V: Setting the vertical position of the current screen 

Wall H Units: Setting the total number of rows of LCD Wall 

Wall V Units: Setting the total number of columns of LCD Wall 
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3.3.2 Picture setting
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(1) Picture Mode User: There are 4 modes, such as User, Dynamic, Standard, Mild The

brightness and contrast can be adjusted under the User mode, as follows: 

Mode User 

(2) Color Temperature: There are 4 modes in User, Warm, Cool, Medium.

To customize your own color temperature settings, go to User mode 

(3) Aspect Ratio: Used to change the aspect ratio of the screens. Select the 

preferred mode of the 3 options: Auto, 4:3, and 16:9

(4) Noise reduction: Used to reduce the overall noise of the unit's power supply. 

Select the preferred mode of the 5 options: Off, Low, Middle, High, Default

(5) Screen: The default is Grey and cannot be adjust

(6) Backlight: Used to adjust the overall backlight on the screens by toggling to 

the preferred backlight setting. 
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3.3.3 Menu Setting 



. Cleaning Instruction

.1 Cleaning screen

.2 Cleaning housing



. Maintenance and troubleshooting

Solution:

Solution:

Solution:

Solution:



Solution:

Solution:

Solution:

Solution:



Solution:

Solution:

screen

Solution:

en

Solution:
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 ITEM SPECIFICATION 

Power supply 

Environment 

Functions 

Panel
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COM In*1, OUT*2  (RJ45)

HDMI 1
VGA 

DVI 1
USB 1
SIM 

Structure 

Net weight 24
Gross weight 

Unit dimensions (W*D*H) 

Package dimensions (W*D*H) 

Shell material SPCC

Shell color Black 
Language OSD English 

32
1077.6 115.5 607.8

1270 250 900

I/O interfaces 

AV 2




